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Evidence of Teaching Effectiveness (Ratings)* 
*Note:  The Pennsylvania State University transitioned from mandatory paper Student Ratings for Teaching Effectiveness (SRTE) to 

electronic SRTE’s.1  Although they notify instructors and students about the importance of completing these evaluations, no 

mechanism has been developed to ensure that all students will submit their feedback.  Consequently, you will notice a drastic decrease 

of student responses after 2011.  This consideration should be taken into account when reviewing these statistics because the ratings 

are skewed by lack of student participation.  The maximum rating for overall course and instructor ratings is 7.00. 

 

College of Liberal Arts, SRTE Means from Spring 2011-Fall 2012 

Semester, Year  Overall Course Overall Instructor Number of Respondents 

Spring 2011 5.66 5.92 29,000 

Fall 2011 5.66 5.92 29,000 

Spring 2012 5.64 5.91 26,000 

Fall 2012 5.56 5.81 30,000 

 

First-Year Composition, SRTE Means from Fall 2009-Summer 2013 

Course, Semester, Year Overall Course  Overall Instructor Number of Respondents 

ENGL 015.008, FA 2009 3.64 3.65 24/24 

ENGL 015.019, SP 2010 5.52 6.22 23/24 

ENGL 015.244, SU 2010 5.58 5.50 24/24 

ENGL 015.001, FA 2010 5.50 5.95 20/24 

ENGL 015.073, SP 2011 4.31 4.46 13/24 

ENGL 030.009, SP 2011 5.08 4.83 12/24 

ENGL 015.219, SU 2011 5.35 5.29 17/24 

ENGL 015.202, SU 2012 5.45 5.36 12/23 

ENGL 015.233, SU 2013 5.00 4.67 6/25 

 

  

                                                           
1 http://www.schreyerinstitute.psu.edu/pdf/Guide_to_Using_and_Analyzing_the_SRTE.pdf 

  http://www.schreyerinstitute.psu.edu/pdf/SRTEUseRecommendations.pdf 

  http://www.srte.psu.edu/pdf/Online_vs_Paper_Fall2010.pdf 

  http://www.srte.psu.edu/pdf/CollCampusSum_Fa10SRTE_March2011.pdf 

  http://www.srte.psu.edu/pdf/CollCampusSum_Sp11SRTE_May2011.pdf 

  http://www.srte.psu.edu/pdf/CollCampusSum_SRTE_Fall2011.pdf 

 

http://www.schreyerinstitute.psu.edu/pdf/Guide_to_Using_and_Analyzing_the_SRTE.pdf
http://www.schreyerinstitute.psu.edu/pdf/SRTEUseRecommendations.pdf
http://www.srte.psu.edu/pdf/Online_vs_Paper_Fall2010.pdf
http://www.srte.psu.edu/pdf/CollCampusSum_Fa10SRTE_March2011.pdf
http://www.srte.psu.edu/pdf/CollCampusSum_Sp11SRTE_May2011.pdf
http://www.srte.psu.edu/pdf/CollCampusSum_SRTE_Fall2011.pdf


 
 
  

 

 

Student Reflections about the Course’s Impact on their Personal/Professional Growth  

 



 
 
  

 

 

 



 
 
  

 

 

 



 
 
  

 

 



 
 
  

 

 



 
 
  

 

 

  



 
 
  

 

 

 



 
 
  

 

 

 



 
 
  

 

 

 



 
 
  

 

 

  



 
 
  

 

 

 



 
 
  

 

 

 



 
 
  

 

 

 

Selected Comments from Teaching Evaluations** 

**This commentary was made available by the electronic SRTE’s at Penn State University.   

A Useful Writing Course… 

Alex was a very different instructor from any English teacher I have had before; she was more demanding and encouraged 

original thought. I feel that she did an excellent job of introducing us to rhetoric and composition and showing us the 

various ways we can utilize the skills learned in this class throughout our lives, particularly in a web-connected world.  

(Spring 2011, ENGL 30) 

 

The lessons that she taught us are very easy to apply outside of class. Our first unit was on narration, in which we learned 

how to effectively engage our audience. This is a skill that everybody needs in everyday conversations. Our second unit 

was on evaluation. In this unit we discussed the power of user reviews and actually participated in producing some of our 

own. This in itself was a connection outside of class. Our final unit has also been relevant outside of class. We learned 

valuable social skills by working collaboratively on a long term paper. We also learned how to research and write based 

on that research. This type of writing will certainly come up in other courses we will all be required to take. 

(Summer 2011, ENGL.219) 

 

The ideas and techniques associated with writing will always have a purpose outside of class. To get scholarships, to 

apply for a job, to even write this SRTE requires a knowledge-base for writing. This class really improved my confidence 

in my writing skills, which will stick with me through the rest of my life.  

(Summer 2012, ENGL.202) 

 

She really focused on learning instead of memorizing and repeating.  One of the most fulfilling classes I've ever taken.  

(Spring 2011, ENGL 015) 

 

A Student-Centered Teaching Approach… 

 
Alex was a fantastic teacher. I wish there was a higher level than the highest rating for her. She was always willing to 

meet with students regarding their work or how to improve. I didn't realize this until half way through the semester, but 

I'm glad I did. She was very helpful to my improvement of my writing styles. I had a great experience taking her class.  

(Summer 2011, ENGL.219) 

 

Compared to others, my instructor actually wanted to take the time to get know everyone and understand each student's 

individual needs. She truly cared about the success of each student.  

(Spring 2011, ENGL 30) 

 

I feel that Alex was very passionate about teaching her English class. Rather than just teaching AT her students, she 

engaged them and encouraged us to fully participate in each class.  

(Summer 2011, ENGL.219) 

 

 

 

What really helped me learn in this course was the feedback from both the instructor and my peers. The instructor went 

above and beyond my expected standards of teaching by putting forth her best efforts to connect with her students about 

topics that they found interesting. Not only that, but she expanded upon the strengths, weaknesses, and possible areas of 

improvement in our papers. I never imagined that a college class would be taught with personal interactions (with peers 

and instructor) and cover topics catered to the interests of the students.  

(Summer 2011, ENGL 15) 



 
 
  

 

 

 

The Value of Writing Consultations… 

I found the peer review sessions especially helpful, not only to improve my work, but also to work on networking skills. 

Alex's organization was such a relief, I always knew what was going on. I was a little overwhelmed with the amount of 

readings and writings we were assigned, but that is to be expected with a condensed semester. I wish we had more time to 

discuss the readings, because they were packed with interesting information.  

(Summer 2012, ENGL.202) 

 

I found her very helpful during our meetings. She helped us to express our ideas in ways that would make our paper more 

cohesive. She was very positive and supportive throughout the whole process as well, providing useful advice in an 

appealing way.  

(Summer 2011, ENGL.219) 

 

What really helped me learn in this course was the feedback from both the instructor and my peers. The instructor went 

above and beyond my expected standards of teaching by putting forth her best efforts to connect with her students about 

topics that they found interesting. Not only that, but she expanded upon the strengths, weaknesses, and possible areas of 

improvement in our papers .I never imagined that a college class would be taught with personal interactions (with peers 

and instructor) and cover topics catered to the interests of the students.  

(Summer 2011, ENGL.219) 

 

Benefits of New Media Writing and Course Management… 

I thought the Wiki space she created was extremely helpful. It stated what we were doing each day and the assignments 

for the weeks to come. I accessed this site every single day.  

(Summer 2011, ENGL.219) 

 

Our class was very focused around the internet. Everything, including assignments, were on our class wiki page. Although 

it was very organized, I was confused for the first week or two just because I'm not the most tech-savy person. I'm glad it 

was though because it helped me to become more comfortable with using the internet. (Summer 2011, ENGL 15.219) 

 

  



 
 
  

 

 

Student Feedback from the Graduate Writing Center*** 
***Note:  This feedback comes from an anonymous survey that we ask each student to complete after their session.  The comments are 

from the one open-ended question on the survey for “additional comments.”  If the student provided a date, I included it as part of the 

comment. 

 

Alex is extremely helpful.  I learned a lot [about] writing research paper in terms of structures and focusing on subjects. (9/16) 

We were a good match.  She was direct and expressive in a considerate and polite way.  She helped me with choice of words and the 

flow of the paper, and how to express my ideas clearly.  It was encouraging.  Thank you! (8/29) 

Yes.  I’m glad I came.  Reorganizing and composing small sections was the most helpful part. (8/29) 

What I found helpful were the general explanations of how I could use better transitions and connectors in a sentence.  (8/29) 

I am very glad that I came today!  Alex not only helped me correct confusing expressions, but also explained why this expression 

conveys the information better/clearer!!  Thank you!  

Thank you.  I’m very glad that I came today.  Alex listed so many great vocabularies about conclusion/experimentation.  I can use 

them more often in my future writings.  Thank you, Alex! (9/12) 

I’m very glad that I came because the grammar tips are very helpful!  I like this method:  keep a separate list of grammar tips! Thank 

you!!  

Getting an idea of what someone else thought of my ideas was good.  Overall, a good session. (10/1) 

Thank you, Alex!  You helped make my powerpoint beautiful, clear, and professional! (10/25) 

Alex gives a useful matrix of thought.  It seems very useful for me to think about something before writing. (10/18) 

Alexandria cleared some of my own misconceptions and habits that were holding me back.  I will visit again. (10/24) 

Alexandria is so sweet and really genius on reformatting sentences (10/23) 

Alex did not simply edit my paper, but showed me what a good way to write an effective sentence is!!  Thank you so much!! (10/9) 

Alexandria is really great.  A thoughtful and smart person! (10/4) 

Great, I made my writing smooth and witty.  Thank you!! (10/17) 

I found our session very helpful.  She encouraged me to do a kind of brainstorming and help me construct the essay.  The most 

important point is she showed me the way to construct it, and did not construct it for me, which allows me to have my own voice.  I 

think this is very useful!  Thanks! 

Alex is an excellent tutor.  I appreciated the mentorship approach. (10/31) 

 

 

 

 

 

  



 
 
  

 

 

Thank You Letters 

 

 

 



 
 
  

 

 

Letter of Recommendation 

 



 
 
  

 

 

Peer Observation from English 005*** 
****This is a one-credit course that students are able to take alongside any English course.  Students are assigned a tutor that they 

meet with once a week for approximately thirty-five minutes per session.  Below is a peer observation from one of my sessions.  I have 

copied and pasted her report from the original document.  If the text needs verification, I am happy to forward the original email with 

the original document enclosed.  The observation was part of a mandatory tutoring pedagogy course.  Dr. Jon Olson, the Writing 

Center Director, selected these questions to guide our peer observations.  

===================================================================== 

Observation Report by Nicolette Hylan 

October 6, 2011 

About the Tutor 

I observed Alex Lockett on Tuesday, October 4, from 2:40 to 3:15.  Alex's tutee Jonathon was brainstorming ideas for/outlining two 

possible paper topics for his evaluation paper.    

 

1. What signs do you notice of a productive relationship between writer and tutor? What can the tutor do to improve the 

relationship?   

Jonathon and Alex seemed to have a very productive relationship, one that balances professionalism and friendliness.  Throughout the 

session, their body language demonstrated mutual respect and engagement: they sat close to one another, their bodies were turned 

towards one another and they consistently made eye contact.  In addition to attending to Jonathon's needs as an English 15 student, 

Alex demonstrated concern for his broader well-being (she asked if he had been getting more sleep than usual).  In turn, Jonathon felt 

comfortable discussing with Alex problems he was having with his contact lenses.  These conversations were quite brief, as Alex and 

Jonathon remained focused almost exclusively on Jonathon's English 15 work, but they suggested that Alex and Jonathon enjoy a 

relationship that is quite friendly (more friendly/personal than my relationships with my students).  This isn't a critique at all, just a 

matter of personal tutoring style; I think that Alex was able to successfully balance friendliness with professionalism.   

 

2. What opportunities are there for the writer to determine the direction of the session? 

 

Jon did maintain quite a bit of control over the direction of the session.  He came to his session with an agenda (to discuss two 

different ideas for his evaluation paper), and he and Alex met the goals that he had set.  I was super impressed with Jon when he took 

the initiative to redirect the tutoring session, about half-way through, asking Alex if they could discuss a second option for his 

evaluation paper (about the AK47 as an ideal weapon for warfare).  While Jon set the agenda, Alex did redirect his attention when he 

got distracted from the assignment at hand (for instance, when he was conducting a quick bit of research on his computer, he briefly 

succumbed to the temptation of somewhat aimless web-surfing).  

3. In what ways is the help offered appropriate to the writer’s needs? 

 

By positioning herself as an objective sounding-board, Alex was able to offer Jonathon useful feedback on his ideas about AK47s.  

Although I can only imagine that this paper topic clashed with Alex's liberal politics (as it does with mine), she remained neutral 

throughout their discussion of this topic.  Her body language and the tone of her voice demonstrated that she regarded this topic with 

less enthusiasm than she did the paper on Ben Affleck's film (I suspect that Alex secretly adores this director, despite her claims to the 

contrary).  Nevertheless, she went so far as to encourage Jon to pick this topic over the one on The Town because, as she explained, 

Jon seemed more passionate about the paper on guns. I applaud Alex for honoring Jon's interests in this regard.   

 

 

 



 
 
  

 

 

4. What other strengths do you see in the tutor’s work? 

 

I applaud the way in which Alex empowered Jonathon to balance his intellectual desires with his teacher's individual preferences.  

Jonathon explained that his teacher had expressed a preference for one of the two possible paper topics he had generated (I wasn't 

clear on which of the two topics his teacher preferred, the one of the AK47 or the one on The Town).  Alex encouraged him to select 

the topic that he felt comfortable working on.  She might have offered even a bit more advice on how to navigate teacher's demands in 

general (how to balance the desire to please the teacher with the desire to pursue a topic of genuine interest to the student); 

nevertheless, she made excellent use of a teachable moment.  

 Furthermore, Alex was very encouraging throughout the session.  She responded to his ideas with enthusiasm.  I can imagine 

that Jon found this support very encouraging and helpful.  As we grad students know all too well, to write a paper is a daunting task, 

so every bit of support helps.  Also, I really liked Alex's strategy of mirroring Jon's language as a brainstorming technique.  For 

instance, at one point she said (and I paraphrase), “You used the word 'interesting' to describe The Town; in your opinion, what makes 

this movie interesting”? By using her tutee's own language to generate discussion, Alex pushed Jon to generate a list of categories and 

criteria while keeping the session largely student-centered.    

5. How would you describe the overall productivity of the session? 

 

The session was very productive; Jon left with two well-developed ideas for his evaluation paper and a clear understanding of the 

assignment.   

 

6. What ideas can you suggest for making the tutorial more productive? 

 

I'm hard-pressed to generate suggestions for improvement; however, Alex might encourage Jon to conduct simple online research at 

home.  Although Jon didn't spend much time looking up actors on IMDB and Googling questions like when the Vietman conflict 

began, this kind of research can be done at home.   

About the Observer 

1. To what extent—and why—did you identify with the (a) tutor and (b) the writer while observing the session?  

 

I identified with Alex during the session insofar as I found the advice she gave and the tutoring strategies she employed to be quite 

solid; I imagine that I would have said many of the same things and made many of the same moves that she did.  I identified with 

Jonathon insofar as he seemed like an incredibly diligent and charming young man, despite his somewhat troubling affinity for guns. It 

is rare to encounter a Penn State student who relish knowledge for the sake of knowledge in the way that Jonathon does; I imagine he 

is a pleasure to work with.     

2. Do you think the writer was affected by your presence? Was this positive or negative?   

 

Jonathon didn't seem phased by my presence.  Even though I was diligently recording his and Alex's every move, he seemed quite 

relaxed.  He even goofed off a bit, and Alex had to redirect his attention to the assignment at hand.  Now that I think about it, though, 

it is possible he was trying to impress me by demonstrating remarkable intellectual curiosity (for instance, he asked Alex when the 

Vietnam war began, even though this question was not directly related to his topic).   

3. Did you notice any difficulties in the tutoring session that you may have experienced in your own tutorials? If yes, can you 

see possible solutions to problems you have had after having witnessed them as an impartial observer? 

 

At one point, Alex was confronted with the fact that she didn't agree with the teacher's stipulation that students select exactly four 

criteria.  She expressed her disagreement with the teacher's rule through her facial expressions, but didn't dwell on the issue.  Later in 

the session, she returned to the point by explaining how the student might claim some wiggle room despite this rule (she suggested 

that he could establish four main criteria and also establish sub-criteria for those four.)  This seemed like a very reasonable suggestion.   

While her reasons for disagreeing with the teacher's requirement was quite obvious to me (and probably were to Jon as well), Alex 

might have offered a slightly more explicit explanation of her position.   



 
 
  

 

 

 I, too, have been confronted with this problem, in different forms.  For instance, there have been moments when I radically 

disagree with a teacher's grading standards. Often, we as tutors are incensed by instructional policies with which we disagree because 

we feel that our method is superior, yet we must forge ahead anyways and make due with  the stipulations that the teacher has 

presented.  In these situations, it's tempting to proverbially stamp our feet and huff and puff a bit (I admit that I have given it to these 

temptations at times), but I think that Alex has offered a useful model for how to deal with these situations.  Briefly express your 

disagreement, explain why you disagree and then equip the student to actively and critically negotiate his teacher's requirements.    

4. As a result of observing, what else did you learn about tutoring?   

My experience observing Alex and Jon reminded me how important is to let students arrive at their own answers.  During their 

brainstorming session, Alex asked Jon a lot of questions and made it clear when he was on the right track (and when he needed to 

think through his ideas further).  However, she didn't offer too many answers (about, for instance, what makes an action movie 

captivating or interesting.) Instead, she gave Jon enough time to think through these questions on his own.  Thus, she reminded me 

that I could afford to become slightly more non-directive in my tutoring style.  

 

Peer Observation from English 005*** 

 

Tutor: Alexandria Lockett 

Observer: Denise Grollmus 

When: 12:40-1:15 p.m., Wednesday, November 9, 2011 

 The tutoring session began promptly at 12:40. Alexandria allowed me to get situated, introduced me to her tutee, Jorge, 

and then she proceeded to inquire about his health (he’s been sick for weeks). Immediately, it was clear that Jorge was 

extremely comfortable with Alexandria and they had a very good, open relationship in which Alexandria encouraged 

them to talk like equals. As they settled into talk about his work, Jorge had his notebook open to a mind map that he 

drew with regard to a topic he was considering for his next argument paper. He jumped right in and began to talk about 

his assignment while Alexandria listened. He said that he still didn’t feel like he could make a strong argument on his 

chosen topic. He and Alexandria had a conversation about Classical vs Rogerian argumentation styles. Alexandria 

provided him with specific and clear examples of both and told him that it was an issue of audience whether to choose 

either style. Jorge rephrased her ideas to show he understood. They sat side by side and had great, lively conversation 

for the entire session. Alexandria guided Jorge’s thoughts and enthusiasm by asking good, specific questions and 

encouraged him to take notes as they talked. Jorge wanted to write about the current situation at PSU regarding 

Sandusky. At one point, I interjected when I wanted to clarify my understanding of the facts. I felt bad for doing so, but 

Alexandria encouraged my participation and used my intervention as a chance to help Jorge in coming up with ideas for 

his paper. She has a knack for improvisation. Alexandria offered lots of positive re-enforcement that was also meant to 

show Jorge how his thinking was accomplishing specific rhetorical goals: “Good exigence” she said, “great way to 

develop pathos,” she remarked. As Jorge asked questions about the situation, Alexandria wisely avoided offering 

answers and guided Jorge to do research, offering good, legitimate sources he could use, suggesting he find an editorial 

to argue against using the grand jury report and his own experiences as evidence to back up his claims. He mentioned 

that he’d been out during the first night of protests and she told him how he could use his story in his paper. By the end 

of the session, the student had a great sense of direction for his paper. Before leaving, Alexandria wanted to make sure 

he understood everything they talked about. Unfortunately, I had to run to teach, so I left before the session was over. I 

think it ended just a few minutes after 1:15 so that Alexandria could make sure Jorge was leaving on the best footing. 

Jorge was engaged the entire time and he appeared to really be inspired by Alexandria’s guidance. It was an inspiring 

session!   


